
Contacts
For more information please
contact Liz Kendrick-Lodge:
E l.kendrick-lodge@mindjersey.org
T 07797 755700

The SMILES family programme
will run after school from:
The Bridge Child & Family
Centre, Le Geyt Road, St.Saviour
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What is family SMILES?

SMILES stands for:

 Simplifying 
 Mental 
 Illness + 
 Life 
 Enhancement 
 Skills

Why family SMILES?
When a parent becomes mentally unwell it can be 
very difficult for them to explain to their child what is 
happening, and for the child to make sense of their 
parent’s behaviour. Parents and children can therefore 
be left left feeling isolated and unsupported, and 
potentially increasing distress and anxiety across the 
whole family unit.

Family SMILES takes the whole family into account. 
It aims to support and sustain recovery in the family 
context, thereby allowing children and families to 
thrive in the face of mental illness.

What happens in the group 
sessions for the child?
Your child will attend once a week for 8 weeks, 
with up to seven other children. There will be a Mind 
Jersey workers leading the group. Children will be 
given the chance to talk about their feelings and learn 
what mental illness means, and what is doesn't mean. 
They will learn how to keep themselves and their 
family safe and where to get any help if needed.

During the 8 weekly sessions, the children will also get 
to know each other and are supported to find some 
common ground, and they will be supported to 
understand that mental illness affects other children 
and that they are not alone. The sessions celebrate 
who the young people are and supports development 
of healthy self esteem, which builds resilience. 

The children explore their coping strategies and 
problem solving, and ways to maintain their own 
mental health and wellbeing.In the last session they 
will have a graduation where they receive their 
SMILES certificates.

What happens in the adult sessions?
You will have six one-to-one support sessions with a 
Mind Jersey worker. They will offer you support, help 
and guidance on parenting with a mental illness. 
They will focus on your strengths as a parent and 
help you to learn ways to talk about your feelings to 
your child and family. You will spend time looking at 
how your child feels and learn ways to support them.

During the parent sessions, you will be given the 
opportunity to tell your story, talk about your illness 
and how it affects you. The parents sessions will also 
cover managing anxiety, setting healthy boundaries, 
your strengths as a parent and finally we explore how 
you can help your child understand and process their 
feelings.

What happens after the 
programme has finished?
After the SMILES programme has finished, you and 
your child will meet with us. The meeting can also 
include any other significant people in your family if 
you wish. A safety plan can be drawn up which you 
can use should you become unwell again and your 
child has to be cared for by someone else.

What will change?
You and your child will have a better understanding of 
mental health and mental illness and how it can affect 
your family. Your relationship with your child will be 
improved.

My son and I were 
made to feel very 
welcome and both 

looked forward to and 
enjoyed every session 
held. The support and 
advice was invaluable 
and we will be forever 

grateful for the 
outstanding care shown.


