What happens next?

How do I find out more?

Once the groupwork with children and individual parent work
has been completed we meet with the child and their family to
finalise a personal support plan for that child. This is child led
and forms the action plan for the child should their parent
become mentally unwell.

For more information, to refer a family into the service or to
book an information session, please contact:

Liz Kendrick-Lodge

Telephone: 07797755700
Email: l.kendrick-lodge@mindjersey.org
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Family SMILES
Simplifying Mental Illness
& Life Enhancing Skills

The plan covers questions the child may have like:

· who will communicate with me about mum/dad’s recovery?
· who will look after me while mum/dad is not around?
· what things I need for school each day?
· who will feed the cat?
· And so forth….with the school, family GP and others
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With thanks to Youthful Minds

Individual Parent work consists
of 6 one to one sessions:
SESSION 1 - My Story

The aim of the first session is to support the parent to gain an
insight into their illness, how it affects them, their relationship
with their child and other significant family members.

SESSION 2 - Managing Anxiety

Mind Jersey family
SMILES overview
Mind Jersey offers a free service to children age 7-15 who
have a parent, carer or significant family member who has a
mental illness. Family SMILES (Simplifying mental illness and
life enhancing skills) was launched in Jersey by the NSPCC
in the summer of 2014. The service was transitioned over to
Mind Jersey in winterspring of 2017.

Why family SMILES?
When a parent becomes mentally unwell it can be very
difficult for them to explain to their child what is happening
and for the child to make sense of their parent’s behaviour.
Parents and children are therefore left feeling isolated and
unsupported, and potentially increasing distress and anxiety
across the whole family unit.
Family SMILES takes the whole family into account. It aims to
support and sustain recovery in the family context, thereby
allowing children and families to thrive in the face of mental
illness.

What do we do?
Family SMILES consists of 8 group work sessions for children
as well as 6 individual parent work sessions. The programme
helps children to learn about mental illness and develop
coping skills and supports parents to understand their child’s
experience. The programme will be run at The Bridge Child
and Family Centre

The aim of this session is to support the parent to gain an
understanding of how anxiety and stress impact upon them
and their child.

SESSION 3 - My Parenting

The aim of this session is to assist the parent in setting
boundaries, examining what helps and what hinders boundary
setting. It also helps the parent gain an understanding of the
extent to which the child is in charge or ‘parentified’. It explores
the different strategies to assist in setting and maintaining
parent-child boundaries.

SESSION 4 - My Strengths as a Parent

The aim of the session is to discuss and reinforce what the
parent does well. The parent will be supported to reflect upon
their strengths as a parent and encouraged to draw upon these
strengths when they feel their parenting is put under pressure.

SESSION 5 - Understanding My Child’s Feelings
The aim of the session is to support an increased

understanding of how their child experiences family life.
We explore how the parent can help their child understand
and process their feelings.

SESSION 6 - Communicating With My Child
The aim of the session is to support the parent to gain a
greater understanding of how to effectively communicate
with their child through practical strategies that can aid
communication. As part of the parent sessions, we help
families get the support they need from other services,
such as adult mental health services, housing, child or
adult social services and third sector.

Children’s Groupwork programme
consists of 8 weekly sessions:
WEEK 1 - All About Me
During this session children are getting to know each other
and establish common ground. The first session is key to
supporting the children to understand that mental illness
affects other children and that they are not alone.
WEEK 2 - Mental Illness
This session explores what mental illness is and what it is not.
It also helps them understand that we all have mental health.
This session is key to addressing the stigma associated with
mental illness.
WEEK 3 - My Story
This session is important to validate the children’s individual
experiences and to explore their family and support networks.
WEEK 4 - My Feelings
This session explores the emotions that the children may
feel and how to deal with them, when their parent is unwell.
We explore what these emotions look and feel like for the
children. This can be a challenging session as they may be
feeling a whole range of emotions.
WEEK 5 - Looking After Myself
This session explores their coping strategies and problem
solving. It focuses on the ways that young people can
recognise and manage stressful situations to maintain their
own mental health and wellbeing.
WEEK 6 - People I can Trust
This session is about identifying people within the home,
family and wider community that the children can draw on
for support. During this session, children realise they have a
choice on who they can discuss their emotions and
feelings with.
WEEK 7 - Recap Sources Of Support
To Embed This For The Children
We introduce both physical and mental health first aid in this
session through St John’s Ambulance and MHFA England.
The children are taught how to carry out some basic physical
and mental health first aid. This session also includes
signposting to organised activities outside of school
(e.g.: Youth Service young carers, NSPCC & Mind Jersey
participation groups) with the aim of supporting continued
opportunities to mix with their peers and socialise.
WEEK 8 - Graduation
This is a celebratory session of the children’s journey through
the group work and ends with their graduation and receiving
their SMILES certificates.

